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QUALITY POLICY

Our mission is to meet customer expectations, while taking into account the expectations of workers and all
interested parties, in accordance with the principles of UNI EN ISO 9001:2015 and UNI EN ISO 22716:2008
standards. Camorak today applies its expertise and commitment to environmental and sustainable
management internally, aware that improving competitiveness and corporate image requires a constant focus
on internal policies and managerial, organizational, and operational choices in the environmental field.

Camorak intends to apply the UNI EN ISO 9001:2015 and UNI EN ISO 22716:2008 management systems to
its entire design, production, and marketing activities for cosmetic products — both "alcohol-based and non-
alcohol-based". Design, production, and commercialization under its own brand of non-alcohol-based
cosmetic products.

Therefore, CAMORAK dedicates its commitment to achieving mutually synergistic objectives:

QUALITY:

Satisfying its customers

Ensuring timely and adequate pre-sales and after-sales support

Improving corporate image and market competitiveness

Enhancing the capabilities and creativity of its human resources

Pursuing the continuous improvement of production processes through the appropriate
identification and installation of technical and plant resources

Ensuring the correct use, efficiency, accuracy and reliability of measurement and testing
results

Continuously improving the processes of the corporate Management System

Any report from interested parties must be subject to careful examination to assess the
possibility of addressing it effectively and in compliance with applicable provisions,
regulations and reference standards

Any complaints received from any interested party must be handled promptly and
transparently

WORKERS' HEALTH AND SAFETY PROTECTION:

Compliance with mandatory and voluntary regulations adopted by the company in this
regard

Continuous monitoring and commitment to providing safe and healthy working conditions
for its employees and for all those who access the company's premises

Active involvement of workers in the care of individual and collective health and safety
within the organization

The pursuit of prevention and protection measures in order to avoid workplace accidents
and occupational diseases
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QUALITY POLICY
These objectives are achieved through management's commitment to:

v" Conducting an analysis of the business context, taking into account relevant markets and interested
parties;

v Ildentifying and adopting regulations applicable to the Organization regarding quality, product safety
and occupational health, subjecting them to periodic review to ensure ongoing compliance;

v" Clearly defining responsibilities, tasks and competencies assigned to each individual within the
company, in order to support professional and personal growth, with respect for the product, health,
safety and the environment;

v" Periodically reviewing processes to keep them aligned with the dynamic nature of CAMORAK's reality;

v/ Taking timely action to address emergency situations and correct their root cause, in order to build a
prevention-based system;

v" Properly managing waste by engaging authorized companies for transportation and disposal;

v Identifying and managing risks to prevent accidents, injuries and occupational ilinesses;

v' Raising awareness amongst employees, suppliers and customers regarding the need to report any
suggestions for improvement and any potentially hazardous situations, as health, safety and the
environment are everyone’s responsibility; consequently, all stakeholders are actively involved and are
required to comply with the provisions of the Integrated Management System;

v' Ensuring that staff are trained, instructed and kept up to date;

v" In pursuing continuous improvement and raising awareness of issues relating to quality, the
environment and safety, even outside the workplace;

v' Carrying out a proper assessment of risks and opportunities, based on the “Risk-Based Thinking”
approach, in order to continuously improve our performance and results across all areas of the
Management System;

v" Monitoring the performance of the Management System using indicators, so as to be able to implement
the necessary measures;

v' Ensuring, through internal controls and audits, that the organisation and its staff continue to comply
with the requirements set out in the Management System;

v" Camorak Srl ensures that the transition to eco-friendly packaging is integrated into informed, ethical,
appropriate and sustainable decisions, and is supported by its network of suppliers and subcontractors,
as well as by disposal guidelines that enable the process to adopt a holistic vision and objective
throughout its entire lifecycle, from production to disposal.

In order to achieve and maintain its quality objectives, the Management considers the following to be of the
utmost priority: the involvement, competence, training and, where applicable, the qualifications and
awareness of its staff, extending to all levels and all company functions and departments.
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